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February 22, 2007 
 
Jem Consolidated Corp 
Attn: Ed Faulkner 
Subject: “Thanks for Great Job!” 
 
 
 
Dear Ed, 
 
I wanted to write an express our sincere “thanks” for a job very well done. Are “Extreme 
Home Make-Over projects came out absolutely “PERFECT”. My entire family feels like 
you guys have been like part of our extended family, as you truly cared about all aspects 
of the project, including the smallest of details. The before and after photos of the home 
speak for themselves, and this is a project that I am sure you can take great pride in 
accomplishing. 
 
Our First Major Project JEM successfully completed, was our Exterior Renovation, which 
included every aspect from the top to bottom. The look I wanted took a lot of creative, 
engineering, and careful planning to achieve my desired goals. The materials used and 
dedicated craftsmanship has transformed the complete exterior of our home into a true 
masterpiece. Every aspect of the project, from the unique/detailed stone work, to the 
amazing decking transformed the house into a home, reflecting our lifestyle. I also 
appreciate the way you guys handled the various other trades in such a professional 
manner. I realize you had to work in a time frame of an extremely tight schedule. To my 
surprise, you finished the project ahead of schedule! The efficiencies and planning along 
with very competitive pricing were amazing!  
 
Our second major project was transforming our 3000sf basement into a very special 
place, including a dedicated Home Theater, Pre-Theater Entertainment Area, Custom 
Bar, and Weight Room complete with a Large Steam Room, Shower and Changing Area. 
When we first started out, this seemed like an almost impossible task.  
 
As you now know, I am a very hands-on and detailed home owner, who likes to get very 
involved in every last detail! I like to do a lot of research and I know I made a lot of 
design changes, along the way. Your design-build creativity, valued engineering abilities, 
and craftsmanship of your team allowed us to exceed my wildest expectations!   
 
Well a quick walk through this new part about home amazes anyone and everyone, and 
it came out simply perfect! Thank you again, and we will be recommending you 
everyone we know. 
 
Best Regards, 
 

Scott Matovich 


